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Project Name: ICT30519 Certificate Ill in Telecommunications
Technology (Release 4) - Training Product Update

Training Package: Information Communications Technology (ICT)

Introduction

As the Jobs and Skills Council for finance, technology and business, the Future Skills Organisation (FSO)
is working on a project to update the |CT30519 Certificate [l in Telecommunications Technology
qualification and the ICTCBL247 - Install, maintain, and modify customer premises communications
cabling unit of competency, to address urgent issues identified by industry stakeholders.

Telecommunications technology plays a crucial role in enabling communication between individuals,
businesses, and various entities globally. The ICT30519 Certificate lll in Telecommunications Technology
gualification reflects the job role of a telecommunications technology operator in the
telecommunications industry who provides installation and maintenance of telecommunications
equipment. As the demand for mobile and wireless communication services continues to grow globally,
so does the need for telecommunications technology operators.

Industry consultation with the Technology and Telecommunications sector identified a workforce
challenge, due to an omission in one of the elective groups in the current version of ICT30519 Certificate
Ill in Telecommunications Technology. To attain the certificate Il with a Telecommunications Rigging
specialisation learners are required to complete three (3) elective units of competency from Group J
Telecommunications Rigging. This group, however, currently only offers one unit of competency
ICTTCR203 Use safe rigging practices to climb and perform rescues on telecommunications network
structures; therefore, the qualification with this specialisation cannot be achieved. There is a requirement
to add a minimum of two (2) additional currently endorsed existing units of competency to the group.

Consultation also identified an error in the unit of competency ICTCBL247 - Install, maintain, and modify
customer premises communications cabling. A legislative reference in the knowledge evidence lists an
outdated version of the Australian Standard AS/CA SO09 that needs to be updated to the current
Communications Alliance Standards AS/CA S009 Installation Requirements for customer cabling
(Wiring Rules).

Scope of the project

The proposed project includes the following two updates to Training Products included in the ICT Training
Package:

e an update to the Group J Telecommunications Rigging specialisation in the ICT30519 - Certificate
Il Telecommunications Technology qualification to include relevant Telecommunications Rigging
units of competency; and

e an update to the knowledge evidence list of ICTCBL247 - Install, maintain, and modify customer
premises communications cabling unit of competency to include the current legislative reference:
Communications Alliance Standards AS/CA SO09 Installation Requirements for customer cabling
(Wiring Rules).
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Qualification

Entry Requirements

ICT30519 Certificate Il in Telecommmunications Technology Nil

Unit of Competency

Pre-requisite Units

ICTCBL247 Install, maintain, and modify ICTTEN208 - Use electrical skills when working

customer premises communications with telecommunications networks
cabling ICTWHS204 - Follow work health and safety and

environmental policy and procedures

Initial development

Website notification

2 April 2024
Future Skills Organisation will publish the project commencement, consultation process, and feedback
option on the Future Skills Organisation website (Telecommunications Technology Project Page).

Establishment of Technical Committee

24 May 2024

Future Skills Organisation (FSO) will send an email to key stakeholders seeking nominations to become a
Technical Committee member or a Consultation Group member. An expression of interest form will also
be made available on the FSO website.

Following the expressions of interest the FSO will establish a Technical Committee to provide expert
advice, based on evidence, across educational and expert and/or technical knowledge to assist the design
and development of training products.

The Technical Committee will draw on their expertise to advise the FSO on training design, delivery and
assessment, AQF (Australian Qualifications Framework) levels, impacts on learners, implementation
issues, and identify any additional stakeholders that should be included in the consultation strategy.

This project is relatively small and with limited scope/impact, as such proportionality has been applied to
technical committee membership.

Establishment of Consultation Group

24 May 2024

A Consultation Group will be established to provide advice, feedback, and insights for the activity This
group includes representatives including industry experts, employers, and end-users. The primary
purpose of a consultation group is to ensure that diverse perspectives are considered in the decision-
making process, enhancing the relevance, effectiveness, and acceptance of the outcomes.
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Notify Senior Responsible Officers, Assurance Body, and other Jobs and Skills
Councils

26 April — 28 June 2024

An email will be sent to Senior Responsible Officers, the Assurance Body and other Jobs and Skills
Councils (JSCs) notifying them of the availability of the consultation Strategy, Technical Committee
Membership, and terms of reference on the FSO project website.

Drafting process

29 April — 31 May 2024

The FSO will send out a survey to key stakeholders seeking feedback on industry identified Units of
Competency to be included in the Group J Telecommunications Rigging Specialisation and to obtain
support from industry stakeholders to update the knowledge evidence list for the unit of competency
ICTCBL247 - Install, maintain, and modify customer premises communications cabling to include
current legislative reference to the Communication Alliance Standards.

Technical Committee Meetings

31 May - 2 August 2024

Technical Committee meetings will be held throughout the project to obtain subject matter expertise
(SME) on the draft training products, provide industry advice and recommendations and support for the
FSO's Draft Training Package Products.

Public and Government Consultation

Release of draft training products

3June 2024

The draft training products will made available via the FSO project page, on the FSO website. This
information will include consultation dates and options for providing feedback. The opening of
consultation will be promoted through FSO newsletters, email alerts and social media, and reminders will
be sent via the same mechanisms during the four-week consultation period.

Undertake consultations

3June -28June 2024

Stakeholder engagement and collaboration will be open, proactive, inclusive, fair, and transparent across
the VET system and industry. Multiple mechanisms will be used to collect feedback to inform the
development process. These are designed to maximise participation opportunities and garner a
comprehensive range of views and perspectives from stakeholders across Australia.

FSO will engage with members from the consultation group and a wider network of stakeholders to
acquire feedback through various communications channels. These facilitated consultations give
stakeholders an opportunity to discuss issues as a group and provide their feedback. This provides a rich
source of information for training product development work and helps to determine consensus between
stakeholders and divergent views.

For this project, stakeholders will have the ability to attend webinars and individual consultations and
completed a public survey. These activities will investigate:

e Identification of the Units of Competency to include in Specialisation J

e Support for updating the legislative reference to the Communication Alliance Standards
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Webinars — The FSO will hold webinars promoting interactive discussion on the Telecommunications
Technology Training Products. Webinars provide a diverse range of stakeholders an opportunity to
discuss draft products and allows for rural and remote stakeholders participation. Commonwealth and
state/territory government stakeholders and their representatives will be invited to participate in webinar
discussions.

Individual Consultations — The FSO will hold individual consultations with key stakeholders to facilitate
specialist feedback. These consultations allow for in-depth discussion on targeted topics that may be
complex or where divergent views exist.

Maintain a Consultation Log

May - September 2024

Throughout the development process, feedback will be captured in the project Consultation Log. The
Consultation Log will include a high-level summary of feedback received and will be published to the
project website at key points. It will include evidence of consultations, responses to feedback, and if
relevant any dispute resolution, justification for feedback not incorporated, and issues not resolved.

Incorporating feedback

Determine revisions

1-53July 2024

Information collated from consultations will be analysed to identify the Units of Competency and support
for the update to the Commmunication Alliance Standards. Potential actions, responses and solutions will
be developed through regular facilitated processes including advice from the Technical Committee, and
where necessary other subject matter experts including the Consultation Group. The FSO will endeavour
to incorporate feedback to ensure the final products reflect a shared tripartite stakeholder view.

Validate revisions

8 -12 July
The Technical Committee will provide advice on the final draft training products and a statement to this
effect forms part of the submission of the final products to the FSO Chief Executive Officer.

Additional consultation if required

15-26 July 2024

Additional consultation may be undertaken to manage diverse viewpoints or if significant changes have
been made to the training product because of public and government consultation. Timeframes for any
additional consultation will reflect the scope and complexity of the proposed changes.

Provide justification

May — September 2024

Justification will be provided where consultation feedback is not implemented or broad consensus from
stakeholders can not be reached, along with reasons why issues cannot be resolved. Any impact on
learners and employment outcomes will be clearly identified.
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Dispute resolution

May — September 2024

Where broad agreement cannot be achieved, the FSO will engage with all relevant stakeholders to
facilitate an outcome. Should a formal dispute be raised the FSO will apply the FSO Training Package
Dispute Resolution Policy.

Senior Officials Check

July — August 2024

FSO will Provide the final draft training products and consultation log to the Senior Responsible Officers
for a final review. During this minimum two-week period feedback provided from the Senior
Responsible Officers will be added to the consultation log.

Publication of training products

15 November 2024

The completed and endorsed training products will be released and published on the National Register
of VET within 10 days of endorsement. Notification of the release along with the final submission
documents will be published on the Project Page of the FSO website once the release is publicly available.

Key Stakeholders

The FSO will engage stakeholders throughout the training product development process from the
following categories:

e Employers and their representatives/peak bodies

e Employees and their representatives/unions

e The Commonwealth, state and territory governments (including licensing and regulatory bodies)

e RTOs (Registered Training Organisations)

e Educational experts

e Learners and other interested stakeholders as appropriate (including those with disability-

specific knowledge)
e Other Jobs and Skills Councils, as appropriate.
e Unions

Identified stakeholders for targeted consultations can be found at Appendix A.
Please contact Joanne Fuller jo@futureskillsorganisation.com.au or 0410 635 957 for further details.
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Appendix A: Proposed Stakeholder Consultation list

Technical Committee
Technical Committee Membership comprises of:

Name Organisation State/Territory  Representation
Chris Davies Aspire Education and Training Pty WA Private RTO
Ltd
Cosmos Australian Digital & National Peak Body/
Viahopoulos Telecommunications Industry Industry
Association (ADTIA) Association
Dominic Communications & Information Victoria Peak Body/
Schipano Technology Training (CITT) and National Industry/
Company
Gabriele Giofre Australian Digital and National Peak Body/
Telecommunication Industry Industry
Association (ADTIA) Association
Jake Jacobs Energy Skills Queensland Queensland State
Government
Joel Costa Electrical Trades Union Queensland/ NT | Union

Kevin Fothergill

TITAB Australia Cabler Registry
Services an ACMA accredited Cabler
Registrar for the telecommunications
industry.

National

ACMA (Australian
Communications
and Media
Authority)
Registrar/ Cabler
Registry Service

Telecommunications Industry
Association (ADTIA); loTSKkills Australia

Mell Greenall Before You Dig Australia Ltd National Safety / Peak
Body/ Industry
Association

Norman Joseph TAFE NSW NSW Educational
Expert

Paul Skelton Custom Electronics Design and National Peak Body/

Installation Association (CEDIA) Industry

Association

Rohan Anderson JB Hunter National Private RTO

Stephen Elston Australian Digital & National Subject Matter

Expert

Consultation Group

Consultation membership comprises of:

State/Territory

Organisation Representation

Luisa Grant Australian Computer Society Queensland Peak Body

Matthew White | Institute of Training and Further NSW Private RTO
Education (ITFE)

Mohan MAS Adroit (Adroit Engtech Pty Ltd) Victoria Employer

Ganavarapu

Richel ISACNT - Industry Skills Advisory Council NT Industry

Hernandez NT Association
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Organisation Type State/Territory

1SDO Training P/L Private RTO Victoria

Ability Associates Australia Pty Ltd Industry Victoria
Association

ADTIA - Australian Digital & Telecommunications Peak Body/ Industry | National

Association

Association

Aspire Education and Training

Private RTO

Western Australia

Australian Computer Society Industry Association | National
Box Hill Institute Technical and Victoria
Further Education
(TAFE)
CEDIA - Custom Electronics Design and Industry National

Installation Association (CEDIA)

Association

CITT

Peak Body/ Industry
Association

Victoria and National

DESBT (Department of Employment, Small Government Queensland
Business and Training) Department

FAPSTC - Financial, Administrative & Professional Industry Northern Territory
Services Training Council Association

FPAA (Fire Protection Association Australia) Fire Industry National
Protection Association Australia Association

ISACNT - Industry Skills Advisory Council NT Industry Northern Territory
(ISACNT) Association

ITFE - Institute of Training and Further Education School / VET NSW

Delivered to
Secondary Students

JB Hunter Private RTO Queensland

MAS Adroit (Adroit Engtech Pty Ltd) Employer National

NBN Co Employer National

Skills Recognition International Private RTO Queensland

Telstra Employer National
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